
Applying for a SolarApp+ Reviewed Online Permit through El Monte 

Introduction 
The following guide is intended to demonstrate the step-by-step process for applicants intending to 
apply for a new Solar Permit that has already been reviewed and approved through the SolarAPP+ 
plan check process. 

Information regarding the SolarApp+ permit process is available from both the City of El Monte’s 
webpage https://www.ci.el-monte.ca.us/697/SolarAPP as well as the website 
https://solarapp.nrel.gov/  

 

It is recommended that -time applicants carefully read through the two links above as they will 
provide all requirements and details to better equip for a smooth permit process through the City. 

 
Figure 1 – City of El Monte’s webpage detailing the SolarAPP+ online permit process.  

 

Figure 2 – Further down this webpage, there is a quick guide assisting applicants with the permit process. 



Getting Started 
Applicants that would like to apply online with the City of El Monte will need to have completed the 
SolarApp+ registration/plan check through https://solarapp.nrel.gov/ 
 
Immediately after the plan check is approved, the applicant will visit https://elmonteca-
energovweb.tylerhost.net/apps/selfservice#/home to submit the City permit application through 
the City’s online portal for permit submittals and payments. 

 
Figure 3 – Home Page of El Monte 

If the applicant already has an existing account, they should log in using the Log In button found on 
the home page 

 
Figure 4 – Log in screen or Register 



 

Figure 5 – Immediately after logging in, the applicant should click the Apply menu option as indicated here. Then click the 
SolarApp+Residential Solar Permit option from the menu that appears. 

 

Application Submittal Process 

Step 1 - Locations 

Once the permit selection is made, the applicant will see the Application process as shown below.  

 
Figure 6 – The Application submittal process.  



requires an existing 
El Monte residential address. As the test description indicates above, the applicant should always 
try to search for the existing residential address. 

 

Search for the address on the box below and select . 

 
Figure 7 –  

 

 

 

 

 

 



 
Figure 8 – Searching for Pal Mal address (as an example) once the address is found. Please click the Add button. 

 

 
Figure 9 – After adding the address, this is what the applicant will see. 

and Safety Division (626)580-  

 



Step 2 – Type 

 

The applicant will complete the Permit Details 

 
Figure 10 – Step 2 

 
Figure 11 – An example of the entry type 

 



Step 3: Contacts 

Add in the Contractor, and Owner. The applicant info is already inputted (it is the applicant info tied 
to the log in account). U the contact exists by selecting the + if 
available select Add 

 
Figure 12 – Step 3 

 
Figure 13 – 
please “Enter Manually”. 

 
Figure 14 – Example of contacts used. 



Step 4: More Info 

details, starting with the approval number provided by SolarApp+ for a successful plan check for 
 other details that follow are basic 

 

 
Figure 15 –  

Step 5: Attachments 
Applicant will provide the attachments required per the list as shown below. 

 
Figure 16 – Step 5. As noted above, it is imperative that the applicant provide the correct documentation tied to this 

submittal but extreme ci
revoke the permit without a refund. 



 

Figure 17 –  

Step 6 – Signature required for submitting the application. 

  
Figure 18 – Step 6 



Step 7 – Review and Submit 

carefully review the details found on this page before completing the submittal process. 

 

 
Figure 18 – Bottom of Step 7. Please click the “Submit” button if all 
details in the summary are for demonstration purposes only as the applicant will be expected to submit the correct 

 

 
 
 
 
 
 



Final steps 
After clicking the Submit button, the applicant will see the following page: 

 
Figure 19 –The permit was submitted successfully through the El Monte Online Portal. Applicant will then process on to 
the online payment process. 

At this point, the applicant will take note of the new permit number. The applicant will also 
immediately receive an automated email from the online system through the email address 
donotreply@elmonteca.gov 

Proceeding on to the Online Payment 
The applicant will then use either the “Add to Cart” button or “Pay Now” button found in the 
screenshot above. Either opt
“add to cart” will add the permit fees/invoice to any existing pending fees/invoice(s) already stored 
in the cart for check out.  

Applicant should review the fees as listed below step before they get to the payment submittal 
page. 

 



 
Figure 20 –The payment summary page before “Pay Now” is clicked. 

Final step – Payment 
The applicant will then be navigated to a site operated by MyGovPay (Tyler Technologies). 

The applicant will click the “Choose Payment Method” enter in all payment details carefully and will 
click the “Pay Now” button found on the bottom. 

 
Figure 21 –The applicant will be taken to an online payment portal via MyGovPay. 

 

Figure 22 – Example of the “Pay Now” button. 



 

Once the payment is successfully submitted, the applicant will an automatic email from 
donotreply@elmonteca.gov with attached copy of the receipt. 

Automati
permit process. Please read any and all emails received through this permit submittal process. 

 

Final step – Print Permit  

 
Figure 23 – Continue to site to print permit. 

 
Figure 24 – Sample of screen 

 

Figure 25 – Select information above to print permit. 



 

Figure 26 – Select the print icon to print permit. 

 

The applicant may email building@elmonteca.gov 
address and the permit number. 

To Schedule on- – Thursday 
7:00am -5:30pm at (626) 580-2050. 

This concludes the online submittal process for Solar Permits that have been reviewed through the 
SolarAPP+NREL site. 

For any questions, please contact building@elmonteca.gov 

Thank you for taking the time to read through this guide.  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


